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My nhame’s Presi.

Preslava llieva

Business Development
Associate @ Clock PMS+
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How do you feel?
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Which is your favorite destination?
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Today's topics

> Increased staff productivity
> Streamlined guest journey
> Automated payment collection
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Can you guess what is the most used filter
by the users when searching for a hotel In
Expedia?
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Guest expectations? Higher than ever.

“In 72% of cases, travelers will choose a hotel with a higher guest review score over one with a brand name or a lower
price.” - Expedia



Not an ordinary hostel

> Travellers and party lovers
> Tour & Experience
> Work & Meet
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The message

> Travellers and party lovers
> Tour & Experience
> Work & Meet

Thanks for booking with us in Milan!

Wait! Do not scroll down just yet...

Do you know we have parties every weekend?

Check our calendar here!

If you feel like you're not in the right place, well
understand. The Yellow Milan is a special place for
special guests. Can you handle the endless parties?

Clao Preslava

Yellosgaure Milan is located in Forta Romana district, in the
centerof Milan. It is not just a hostel with beds to sleep, it's a
square of opportunities. We have a co-working space, three
bars, and many events and activities like cooking classes, tours
around the city and yoga classes.

CONFIRMATION: #51632

Number: Arrival:
#51632 11 Feb 2023

Mame: Nights:
Preslava 6

Last name: Departure:
lieva 17 Feb 2023

Phane: Hoom:
+359884 786698 Frivate room for 2

E-mail: Rata:
p.ilieva®@clock-hs.com Corporate rate
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Payments processing: What is the first thing that comes to your mind?
16 responses

credit cards
quick t1me mastercard

credit card
simple s

seamless

automation
easy

line



Payment processing

There lies a significant opportunity, and equally, a missed
chance for those yet to transition to next-generation hotel
solutions, in automating routine transactions. This
includes processes like collecting deposits, handling
cancellations, or processing final payments, as well as
automating revenue management, online distribution,
and guest communications throughout their journey.
Automating these tasks frees up human resources,
allowing for more meaningful interactions between hotel
staff and guests. Why should valuable staff time be
consumed by tasks that can efficiently be managed
through automated workflows?
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Tecnhnology alone is

- Steve Jobs




Humanizing Hotel Technology

Our aim is to encourage hoteliers to view
technology not as an isolated entity that
demands attention, but as a tool designed
exclusively to support and enhance human
interactions. Then the rest is not so hard - just
dare to want it and you will surely get there
with the help of the modern-day hotel
solutions.
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Let's connect!

> Preslava llieva




